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INFO TOUCH TECHNOLOGIES CORP.

The following are the features and special functions that are supported by Surfnet Premiere:

Section A - Surfnet Premiere Features and Functionality:

Modules

Description

Pay Per Use Module

Ability to sell metered access to the Internet and related services usinga variety of currency acceptors
(coin, bill acceptors, etc...) as well as turnkey credit card fulfillment. Real time credit card authentication
and authorization. Owner operator does not need own merchant card account —although if one already
exists, it can be used.

Public Video E-mail
(Speak Your Mind)

Entertaining application that lets users post video e-mail messages for the public to view. Currently
operating on all Surfnet Kiosks around the world.

Video E-mail /
e-post card

Send & Receive fully motion Video/Audio e-mails. This works by sending the recipient of the video
email a link that streams the video email into their browser. The photo e-mail function sends the photo
as a small attachment.

Pop 3 / MS Exchange

Ability to check your POP 3 e-mail or web based e-mail, and MS based exchange server mail

Mail Support
URL Blocking & URL | Enabling limited access to specific and designated websites.
Limiting
Kiosk Reporting / Manage your kiosk Network from anywhere. Live reporting on your kiosks in the field 24 hrs a day, 7
Monitoring days a week through IFT’s own kiosk management portal at www.kiosk-services.com. There are two

versions of this online reporting — lite and full versions both offer a range of system, usage and statistical
reporting capabilities (please refer to section C of this document entitled “Kiosk Management Service
Plan (KMSP)”

Customization

Supports complete customization of the GUI of the software (your digital real estate). If content work is
required, IFT’s wholly owned media subsidiary CMMI can create content specifically suited to self-
service public access projects.
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Kiosk Heartbeat

Have our system page you via e-mail when your kiosk goes offline. A vital feature for any Internet

Monitor kiosk! This feature comes with full KMSP plan as indicated in Section C of this document
OMS (OMS) is a proprietary, client-server monitoring and escalation system that has been created to help
(Online Management | network managers dramatically improve the management and uptime of any enterprise network of self-
System) service computing-based devices. It basically gives in-situ intelligence on the different peripherals inside

a kiosk. A document has been enclosed for further information on this system.

Membership Accounts

Loyalty program enabling customers paying for web access to bank their time for later use

Printing

Ability to print, for free or for pay.

Pornography filter

Surfnet will block out adult content material with its database of adult websites, updated regularly.

Multiple Languages

Users have the ability to use the kiosk in multiple languages. Available languages are: Spanish, French,
Portuguese, and Dutch

Integrated WiFi

Ability to use a wireless device using credit card or cash at the kiosk with Surfnet Wireless. Info Touch
can provide a turnkey Wi-Fi business integrated with the kiosk device that can serve, support and collect
revenue from 64 users concurrently. This feature is changing the financial business model of the generic
public Internet Access Terminal. Info Touch handles all support calls and manages all credit card
authentication and cheque fulfiliment. All revenue from kiosk and wireless use is consolidated in our
back end and reported on one report on a monthly basis.

Surfnet Prepaid Store

This is a new Info Touch application. The Surfnet Prepaid store is a patented pin dispensing system that
delivers any Prepaid PIN based product including but not limited to:

- Prepaid Calling cards

- Prepaid Wireless Top-up

- Prepaid Mobile Content (games, graphics, ring tones, etc...)

- Prepaid Dial Tone (for residential phone access)
Info Touch is not only making this software available for PIN relationships that our owner operators
already have (i.e. if you are already in the calling card business, you can dispense your own PINs
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through the Surfnet Prepaid Store for a small transaction fee) but we have already included 16 prepaid
products in the 4 categories listed above from carriers such as:

- T-mobile

- AT&T

Sprint

- Verizon

- Alltel

- Cingular

- Airvoice

- Tracphone

- Telmex and others!
For specific revenue share information on the products, please refer to Section D of this document
entitled “Surfnet Prepaid Store”

Bill Payment Info Touch is a leader in public access self-service bill payment solutions. These customized, market
specific applications enable kiosk customers to pay various bills such as utility, residential phone,
wireless, etc... with cash, credit card and cheque (arriving soon)

Money Transfer Info Touch already works with Western Union on its much celebrated and successful Zaplink

deployment with Circle K. Depending on where your locations are, Info Touch may be able to bring
money transfer capabilities to your location with a number of different providers (western union is only
one such provider and program)

Prepaid Credit Cards/
ATM Cards

Info Touch is getting involved in this industry in a big way, soon — all Surfnet Kiosks will be able to sell
prepaid credit cards and act as reload stations for accepting cash and loading the cash value on the credit
card or ATM card.

Map/Directions

Info Touch is the only company that has integrated Microsoft’s MapPoint program in its software. Itis
up to you if you would like this a paid or free service for your kiosk customers. There is an extra cost for
Microsoft MapPoint on a per kiosk basis.

Ad Manager

Info Touch has built a web based ad/content management system that enables owner operators to add,
remove or edit advertisements or other kiosk content enterprise wide with a click of a mouse without
having to log into each kiosk remotely. This is an optional service and has a small per usage charge to
pay for related R&D and server costs.




